
CORRIGENDUM 

RFP Reference No.: CSCB/IT/2022/04 dated 21/05/2022 

Name of RFP - Supply, Installation, Configuration, Commissioning, 

Integration and Maintenance of new ATM Systems under RuPay mechanism  

 

Request for Proposal 

  For  

Supply, Installation, Configuration, Commissioning, Integration and 

Maintenance of new ATM Systems under RuPay mechanism  

 

 (Hereafter called “RFP for ATM Systems”) 

 

RFP Reference No: CSCB/IT/2022/04  

RFP Document Fee: Rs.5000/- 

EMD Amount: Rs. 2,00,000/- 

RFP Document available on bank’s website from: 21/05/2022 

Pre-Bid Query: till 30/05/2022 

Last Date for Bid Submission: 16/06/2022, 05:00 PM  

Date of Technical Bid Opening: 17/06/2022, 03:00 PM 

Date of Commercial Bid opening: 17/06/2022, 04:00 PM  

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 



S Page 
No. 

Section No/Original Clause Modified Clause 

1 8 B. Broad Scope of Work (SoW) of ATM systems: 

7. Replacement of original spare parts including all 

consumables due to any breakdown, voltage 

fluctuation, earthing related, electrical fluctuations, 

short circuit, rodent attacks, etc or natural wear & 

tear or due to aging of ATMs/CDs other than 

Vandalism, Fire and Natural Calamities, Exclusions or 

Force majeure without any extra cost to Bank during 

entire Warranty Year period as stipulated in this 

document. 

 

7. Replacement of original 

spare parts including all 

consumables due to any 

breakdown, voltage 

fluctuation, earthing related, 

electrical fluctuations, short 

circuit, rodent attacks, etc 

or natural wear & tear or 

due to aging of ATMs/CDs 

other than Vandalism, Fire 

and Natural Calamities, 

Exclusions or Force majeure 

without any extra cost to 

Bank during entire Warranty 

Year period as stipulated in 

this document. 

Will be discussed with 

Successful bidder before 

sign of the SLA 

2 14 
 

18 

F. Technical Eligibility Criteria 

3. Bidder should have minimum annual turnover of Rs. 

50 Crores or above for the past three financial years. 

Page No 18  point No.2  

 

Bidder should have 3 
year aggregated 
turnover of at least Rs. 
50 Crores or above for 
the past three financial 
year  

3 22 J. General Terms and Conditions. 

1. The Bidder must deliver and configure all equipment 

within Six (6) Weeks from date of Purchase Order 

date.  

2. The Bank will charge penalty as 0.5% of the order 

value on per day basis for late delivery and installation. 

The Bidder must deliver 
and configure all 
equipment within Eight 
(8) Weeks from date of 

Purchase Order date. 

4 44 In the event of our selection by the Bank for Supply, 

Installation, Commissioning, Integration and 

Maintenance of ATMs/ Cash Dispensers (CDs) , we 

will submit a Performance Guarantee for a sum 

equivalent to 3 % of the total order value for the 

due performance of the contract valid for 96 months 

(i.e., 84 months PLUS 12 months claim period) in 

favour of the Bank in two parts 

In the event of our 
selection by the Bank for 
Supply, Installation, 
Commissioning, 

Integration and 
Maintenance of ATMs/ 
Cash Dispensers (CDs), 
we will submit a 
Performance Guarantee 
for a sum equivalent to 3 
% of the total order value 

for the due performance 
of the contract valid for 
60 months (i.e., 48 
months PLUS 12 months 
claim period) in favour of 
the Bank in two parts 
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